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July 30, 2004

Confirm Via First Class Mail

Jinsei Yamaguchi
LLL

CEO Chairman
Hakuadou Bld. 3F
1-9-6, Obiya-cho
Kouchi 780-0841
Japan

RE:  International Intelligent Information — U.S. Patent No. 6,110,229
Dear Jinsei Yamaguchi:

Your letter to Bill Gates dated May 30, 2004 has been forwarded to my attention.
To avoid future delays, please direct any further correspondence regarding this matter
to me.

Microsoft takes intellectual property matters very seriously. I will review this
matter carefully and contact you if it appears that there is any conflict between
Microsoft’s technology and the patent referred to in your letter. To speed the resolution
of this issue, please provide me with a claim chart illustrating which claims of your
patent you think are relevant and how they relate to the File and Settings Transfer
Wizard (FSTW) and User State Migration Tool (USMT) in Windows XP.

Sincerely,

C o Elhits

Dan Christen
Attorney
Microsoft Corporation

Microsoft Corporation is an equal opportunity employer.




